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14 aBsrycta 2009 roga 3a N9593 6bin
DefeneHbl KBaMpuKaunoHHbIe
DAKTEPUCTUKN AOMKHOCTEN pabOTHUKOB

DA30BaHUS;
26 aBrycta 2010 N9761H «0O6

YTBEPXAEHUN €ANHOIo KBaNUMUKaLNOHHOIO
CNpaBOYHMKA AO/HKHOCTEN PYKOBOAUTENEN,
CNeumanmcToB K cnyxawmnx» (MoanmcaH
MuHiocToM 6 oKTS16ps 2010 1 npodcoo30oM)



OCHOBHbIe coCTaBngalome
KOMMETEHTHOCTY nea.paboTHUKOB

1
= [IpoeccnoHanbHass KOMMNETEHTHOCTD;

= KOMMYHUKaTMBHAA KOMMETEHTHOCTb;
= IHOOpMaUMOHHAA KOMNETEHTHOCTb;
= [IpaBoBas KOMNETEHTHOCTb.
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